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Trend Radar

2021
Data as a Service

Nachhaltigkeit

Customer Experience

Dekarbonisierung9

Beyond Plastic10

Circual Economy 8

Sharing Economy 7

Predictive Analytics 6

Direct Trade 5

Flexicurity11

Green Pressure12

Do-It-Yourself 1

Identity Design 4

Everything as a Service 3

Playfulness 2

Lernen & Zusammenarbeit

Workflow

Kontaktpunkte

Blended Learning1

Collaborative Tools2

Dokumentenmanagement 3

Datenschutz 4

Cloud Computing 5

Digitale Signatur 6

Eigene Medien7

Fremde Medien8

Customer Relationship Management9

Pull & Push Medien10

Customer Co-Creation11


